
• Introduction
Baile Felix is located 10 km south of Oradea city.
It is the largest spa resort with a permanent
regime in Romania, ranking second, after the
Black Sea coast, in terms of the number of
accommodation places in Romania. Available to
tourists all year round, the Baile Felix spa resort
offers conditions for relaxation, vacation, rest
and recovery. Baile Felix resort is part of the
balneo-climate resorts in Eastern Europe, whose
tradition was and is still strong.

• Material and method
Was used, as a research method, the direct
research using public source of information. In
carrying out the research, the following sources
of information were used: Direct Booking,
information from hoteliers and Tripadivisor.
[16] On Direct Booking, the Baile Felix complex
totals 1124 reviews from tourists, accumulated
between 21.08.2013 - 14.04.2023, the final
rating being 4.6 out of a possible maximum of 5.

Results and discussions
The basic services provided are accommodation
services, catering services, spa treatment
services and transport services. The quality of
tourist services is organically conditioned by the
existence of a material base, along with natural
factors.

• Conclusions 
•The complex is individualized by its physical size,
totaling 5900 accommodation places, 5920 places
related to the food service, and for the treatment
facilities there are a number of 9 treatment bases.
• At the level of 2022, the tourist demand for the
Baile Felix resort reveals the fact that from the total of
those who arrived here, 75% are Romanian tourists
and 25% foreign tourists. The male gender
predominates, with a share of 71% from the total.
Female tourists represented 29% of the total. The
most representative share of tourists arriving here is
owned by the 40-50 age group, followed by the 50-60
group and over 60 years, underlining the complex's
profile. 49.55% of the tourists arriving here are in
transit to other destinations, 34% of the tourists
arriving here practice health tourism, and came for
therapeutic treatment, 16% arrived with various
business motivations.
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Abstract:  Baile Felix resort can be considered a real "health spring" due to the therapeutic
richness of the existing thermo-mineral waters known since the beginning of the 20th century. The
research carried out aimed to identify the peculiarities of the Baile Felix complex in terms of
facilities related to tourist activity, the to analyze the status of tourist demand for the specific
services offered by the complex and to identify the visibility in case of accommodation, food and
leisure services.
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