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Abstract: The rise of social media has fundamentally altered the way information is
shared and consumed, with significant implications for a wide range of industries,
including medical analysis companies. This paper examines the impact of social
media on the services provided by medical analysis companies, focusing on both

positive and negative outcomes. _ _
. Introduction e Results and discussions

Social media is a powerful tool that can be used On one hand, social media has enabled
in the medical field to connect with patients,  faster dissemination of medical research,

educate the public, and increase awareness of ~ Y1CT eased  patient ~ awareness,  and
facilitated = communication between

services or products. However, creating and healthcare providers, researchers, and
managing a successtul social media presence  pqtients. On the other hand, it has

can be challenging, especially for healthcare introduced  challenges  related @ to

organizations with no experience in digital misinformation, privacy concerns, and the
marketing potential for undermining professional

| medical advice. By analyzing trends in
* Material and method digital health engagement, the role 0[
We used the used the bibliographic method and m%uencers in shaping public healt

the method of analyzing the social media tools OpInions, and the integration of social

. . media platforms into medical
and Char.mels used by two medical analysis communication strategies, this study 0/- ers
companies. a comprehensive overview of the evolvin

Conclusions landscape. The findings suggest that while

. . . . social media can enhance the reach and
ial n rks ar kin n an increasingl : : : ;
>oclal networks are taxing on an INCreasingly o tiveness of medical analysis services,

important role in people's lives. For doctors, jtc yse must  be carefully ‘'managed to
social media is a tool for research and a means to ensure accuracy, privacy, and ethical

teach people about healthy habits. For patients it Standards. Ultimately, the future of

- - medical analysis services will likely be
is a way to recommend doctors, benefits and shaped by thé integration of social media,

advice. provided its challenges are appropriately
On the other hand, social networks also play an gddressed.

important role among patients who can =

recommend certain doctors or facilities to other ..
users. It is also a means through which doctors

become more careful with patients. Everyone can =

see online how doctors behave with patients

from the latter's posts, and it would not be a good

advertisement for potential patients to see that

doctors are not behaving properly.

Through social networks, patients can share their

experiences with each other and, thus, a

community is created and they no longer feel comEEE e

eeeeeeeee

alone. Figure 1. Facebook pages
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